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1, SMS Modem contact PC

(D Device USB port contact to PC USB port, For the first time,

put CD into the computer, or Download the driver

(@Install antenna and SIM card.

(3)Open SMS Modem power.

AC100-240V

USB to PC

To PC

If you are using DC 5V USB UART HUB, 4G LTE Dongle need to toggle the small
switch to the "Uart"” position. (2G GSM Dongle does not have this switch)



http://down.yxinternet.com:2018/download/XR21V_Drivers.zip
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2, Install driver

F#e Edit View Tools Help

Control Panet Hame

Devices and Printers

System and Security Add adesice  Add s prnter | Mowse & Device Manager
N retwork and Intemet B AutoPlay
» Hardware and Sound —J Change default settings for mediaor devices  Play CDs or other media autcmaticadly
s ;‘} Sound
User Accours and Farmily . Adjust system wHume | (Change system sounds | Manage adio devices
Satety
P S 'w Power Options
Personadization Charge batiery FEMmings Chan-ge wehial 1he power Duttons da
O o "
Chock, Language, and Ragion Require a password when fhe compuler waliet | Change when the computer sleeps  Choot= a power |
Ease of Aocess ! Display

Make text and other iterns targer o smaller | Adjust screen resclution | Connect toa prajector

Cormect ba an exdiemad display

Windows Mobility Center

Adjist commonly wead mobslity settings

NVIDLA FRRiE

Adjist settings before giang & presentaion

Realtek HD Audio Manager

1,0pen the “Device Manager ”(devmgmt.msc)
If versions below Windows 7, you can see: in “Other devices”, there is no driver

File Action View Help |
K Aol 7 o
43 Win?-PcAdmin| .
o -l Computer
3 ea Diisk drives
B Display adapters
35 Human Interface Devices
3 IDE ATA/ATAPT controllers
=5 Imaging devices
— Reyboards
s - Mice and other pointing devices
» &l Monitors
) ? Metwork adapters
o {5 Other devices
-3 Unknown device |
+ % Unknown device f
[z Unknawn device
|13 Unknown device
{5 Unknown device
L3 Unlnown device
uj] Unknown device
i Uninawn device | -

b a, 4

If Windows 10 and above, in “Ports(COM & LPT)” displayed as COMXX, which is not complete
driver and needs to be updated
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—~ FIEIN
v § B0 (coM 1 1PT)
§ USB ®{TiEE (COM10)
@ USB M{TE®E (COM3)
§ USB mFiEM (COMY)
@ USB BTRM (COMS)
@ USB mTaM% (COME)
i USB ®iTig# (COM7)
§ USE B2 (COMS)
§ _USB ETiEM (COM9)

e
XR21V _Dri
2.Install driver (Download the driver) verszip

(D Unzip this file , If there is no decompression procedure, please
Download WinRAR,and install it

linux-2.6,1 linux-3.6-a  Mac-Drive Win7_8 Win10_an
B-to-3.4 nd-new rsonly ver d_new
1.04

(@Install or update drivers:

Right click on “Unknown device” or “COMXX” and follow the steps below

f Network adapters
# U3 Other devices
i Wy Unknown device

| Wb Uninown device Update driver

{ Ul Unlnown device Disable device

3R Usinown desice Uninstall device

;" Unknown device

| 4B Uninown device Scan for hardware changes

{4l Unlnown device
i Bw Unionown d 3
_*Em I‘I__'___IE:I:C! Mh
v i &0 (COM # LPT)
B USE BoE ccomm‘

USE RiTi2# (COM3)
W USE |{FEE (COM4) Update driver
USB R{Ti2% (COMS) Disable device
USBE R{Ti2% (COME) Uninstall device

USE E|Fi2E (COM7) Scan for hardware changes
USB Bm{TiZ# (COMB) Properties <
USB B2 (COMS) |

W 2E®0 (com)


http://down.yxinternet.com:2018/download/XR21V_Drivers.zip
http://down.yxinternet.com:2018/download/winrar.exe
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Ganerai Dnvel  Datads Events Resousoss

‘ h-ﬂzﬁnt—
Dimvwe . Cesparaton
Dimver Date: 10728720200

Dirvver ‘ermaon 27 20100 8935
DOigital Sagra Morosoh Windows Hardwan Compatibity

Pt
Diivar Duataits Ve detad sbout e rutaled devet fles
Update D (S thes dervoe.

i  back 1o the pevoush netaled dnver

Dusable Dovcs Drnble the devee

Uninstall Deves Uraeial e de s brem the sysdern | Advanced |

o Cancel

How do you want to search for drivers?

-+ Search automatically for drivers
Windows will search your computer for the best available driver and install it an your
davice.

=+ Browse my computer for dnvers

Locate and install & driver manually, \
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Browse for drivers on your computer

Search for drivers in this location;

nixrusbser 2600 signed win™\W2.6.0.0 Driversixbd Browse...

[FInclude subfalders 1

Choose x32 or x64 based on your system

=3 Let me pick from a list of available drivers on my computer
This fist wall show available drivers compatible with the device, and all drivers in the
same category as the device.

(®After the driver installation or update is

completed, “XR21V1414......(COMXX)” will be displayed.

&= Device Manager ﬁ . -

[Eile Action View Help
@ |m Hml &

|- Computer
I o Disk drives
i B Display adapters
[ ﬁﬁ Human Interface Devices
I g IDE ATASATAPL controllers
i B Imaging devices
[ == Keyboards
[+ % Mice and other pointing devices
p BE Monitors
I & Network adapters
# "5 Ports (COM & LPT)
"Y' ECP FTEDHLIRD] (LPT1)
LTEY WR21V1414 USB UART Ch A (COM4)
1 T XR21v1414 USE UART Ch A (COMS)
L5 XR21¥1414 USB UART Ch B (COME)
? XR21V1414 USB UART Ch B (COMT)
1 w KR21V1414 USB UART Ch C (COME)
LTS ¥R21V1414 USB UART Ch C (COMI)
T XR21V1414 USB UART Ch D {COMLO)
1 XR21V1414 USB UART Ch D (COM11)
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3, Install SMS Caster E-Marketer software

(If the module used is EC200A/ UC20/ UC200T/ UG96, it is recommended to use
"SMS_Deliverer" which would be more suitable)

1,Download SMSCaster

Welcome to the SMSCaster
E-Marketer GSM Enterprise Setup
Wizard

This will install SMSCaster E-Mareter GSM Enterprise v3.6 on your
computer.

It s recommendad thal you close all olhar applicabons belong
canbinuing

Chck MNend to continue. or Cancel to exit Setup.

[ bew> | | cancel

3 As shown in figure

18] Setup - SMSCaster E-Marketer GSM Enterprise =

License Agreement
Please read the following important information before continuing

Please read the followng Licensa Agreemeant You must accept the terms of this agreemant
balone continuing wih the mstaliation

GEMERAL TERMS & CONDITIONS

BY CLICKING THE ACCEPTANCE BUTTON OR INSTALLING OR USENG THE
SOFTWARE PRODUCTS IDENTIFIED ABOVE THAT ARE LISTED ON THE PRODUCT -
SCHEDULE. QUOTATION AND OFFER FORM. OR INVOICE (THE "PRODUCTS"). THE
EDNWIDUAL OR EMTITY LICEMSING THE PRODLUICT(S) ("LICEMNSEE"} IS

[COMSEMTING TO BE BOURND BY AND IS BECOMING A PARTY TO THIS

AGREEMENT. IF LICENSEE DOES MOT AGREE TO ALL OF THE TERMS OF THIS
AGREEMENT, THE BUT TOM INDICATING NON-ACCEPTANCE MUST BE SELECTED,
AND LICEMNSEE MUST NOT INSTALL OR LISE THE SOFTWARE. (Diepending on the
imethod of acquisi®ion. the licensed Products will be istad on a Product Schedule.
‘Guatation and Ofer form. of invoice. The lerm "Product Schedule” shall be used hereinlo ™

i »

[ @} acceptthe agreemeni | *
| do not scoeptthe agreement



http://down.yxinternet.com:2018/download/SMSDeliverer_Install_and_use_manual.pdf
http://down.yxinternet.com:2018/download/SMS-Caster-enterprisesetup3.6.exe
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4 Next, and continue Next

JB0 Setup - SMISCaster E-Marketer G5M Enberprise = S
Seler Oestination Locason ?-
Wiaaie choakd SMSC ater E- Mkt 05 Enspras be nildka?

|

| i

; -
I ] Swap will matell SWESC nater E-Marksts GSM Erteposs rin e followng iplder,

Ta continus, chck faxl B youwoud b i asletl 8 St foide cick Brdens

Adlensi4 5 MB of hee dek spece 18 required

B Em

Sanlecl Biart Manu | oldar
Whae sinuld Selep place Be pogran's shoricsts®

| ] Saild will cidals T progean's sh n R fol St Pl fobdei [

To coiviaing, chck b Iy waouid e o Sabact & i ionl ieldes, ok Browad:

il

5 click Install

2 Setup - SMSCaster E-Marketer GSM Enterprise |1
Ready to Install
Setup is now ready to begin ingtaling SMSCaster E-Marketer GEM Enterprise on your
computer

Click Instail to continue with the installation. or click Back if yvou want to réview or change any
setings

Dasbnation location: *
CAProgram Files (xB67\SMSCaster

Stan Menu folder
SMSCaster

< Back || Install I i Cancel
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6,Install done, click Finish

ﬂ Setup - SMSCaster E-Marketer GSM Enterprise nET.

for GSM,3G
phancs

Completing the SMSCaster
E-Marketer GSM Enterprise Setup
Wizard

Setup has finished installing SMSCaster E-Marketer GSM Enterprise
on your computer. The applicaton may be launched by selectng
the installed icons.

Click Finish to exit Setup.

7,software registered, As shown in figure, just installed software

shows Unregistered. So it need to be registered.

Encoding : G344 744 Characters : 0 used (160 ki) Oplions ;

Beosage. 53, B 20 L o8 I St 7 verabes -

10
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Fie View Tool Hep)|
~cay Command Line
lig L |‘ Responder
. . Enter Unlock Key...
1,Click on the “Help-About” Exporer: || Aot ', Copy the

content about “Serial#” to our engineers, we will generate a

unlock key to you.

Serial #; HEASH0A0S

Lcense :  rvegstered

‘ Untitled - SMS5Caster E-Marketer GSM Enterprise v3.6
EIE View Tool ]-_Ietr]
Command Line
Lg Start ‘ Responder
| Enter Uruhck Ke".r'

2,0pen |t Exporer: - B | Copy the generated
content to “Unlock key”, click “ok”

D EANE KN - N - XA - KA AN -NENXX

UL L U

Linlock ke y:

EFNLS5-3E42X-VQZZD-9GFCJ-9LJWR-5F6 EEi

(You may copy and paste the uniod key)

11
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3,if the “ Unregistered” is disappeared, it mean registered is
success. If not, please do it again about registered steps.

12
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4, The use of SMSCaster E-Marketer

1,Use the information

1,0peni E If you didn't choose any port in advance, It will

promptly check COM list. Select “Yes”.

3 Untitied - SMSCaster E-MalReter GSM Enterprise vi6 N S = -
! Fie View Tool Heb

G~ &~ &~

==

Explarer: =
Compose SMS Message

f Compose: a -

£ Contacts L SendtoOutbox 2T Fgsh SMS = Long SMS Em | | e

8 coups =

iy Wbox To Humbers:
o o :
= Responder Subiect: SMMSCaster E-Marketer GSM Enterprise v36 e
o} Schaduier |
= Sert Encoding : G5M 7-bt

You hawve not setup the COM port for connecting to the phone.
This is a wery important step in using SMSCaster E-Marketer,

i _mi=ﬁﬁ>’

Do you want to “Auto Detect” the COM port now?

Ves No |
|

2,it mean ,this COM port have SIM card, and it have read this SIM

card ,if you select it ,The “Status” will “ready”.

13
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ELWH" 88 phone Information
| Composs

£ Contacts 22 update @ Update Al T Options
{8 Groups Phane/COM Port Status

0 Inbox e COM1 Tmeout reading COMI

- it || 5 COMA Tmeout reading COM4

- ]| % COMS Timeout reading COMS
@ Phone 1 i COME Trneout reading COME

=) Responder [ E % comMz7 Trneout reading COM?

:‘ Seheduler CoMa Tmeout I'Eﬂ'lg Come

= 11 %% Quectsl M35 at COMY

@ Sent {1 % Quectsl_ M35 at COM10

' % cOMIL Temeout reading COM11

- D % COMS Timeout reading COMS
% Phone (2 Phones) T w coMe Timeout reading COM6
=) Responder | b COM7 Timeout reading COM?
B sehiduker - | %a COMS Timeout reading COMB
¥ W Sy Quectsl_M35 at COMa Ready

o Sent v S Quectsl_M35 at COM10 Ready

L} e T L0 T of rsdime Fouklid 1

Select done ,it means , it will use them to send SMS. If you need to
close the software, it is better do not select any com port ,

otherwise, you can’t see the COM list when you open again, than

you need to re-install the software again.

14
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2,Send SMS

Select Groups or all (default all) => Input Message content => click

“Send to Outbox” =>check Outbox (click “Send”)

15
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Options @

B contacts (5)
8 Groups (1)

Db Created Cabe Sent Shabus

Mesmge
Fibox pest 15/00y31 10:08:05 - wat for ds..
best 16/10/31 JECOE:06 - Wik for ...
best 16710731 1E:08:06 - Wil for k..
%l Prone (2 Fhones) est 1640731 10G08:06 - Wit o ..
5 best 1601 10:0B:06 - it fior ..

7 Responder

Encoding : G5M 7-bi Characters : 4 used (156 kft]  Oplions :
Tor 123456783 Suhject ¢

tast "

16
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Send SMS, if successful, the message will be saved in “Sent”, the

failed message will keep in “Outbox”

3,0ther features(Automatically add prefix, intermittent

sent, Multitasking is sent, Timing task)

& Untitled” - SMSCaster E-Marketer GSM Enterprise v!.ﬁ-‘ |
Fie View| Tool| Hep

gy e

M Contacts (5) | oo Send to Outbox & Flash

£ Groups
Automatically add prefix, intermittent sent, As shown in figure:
Options HH

General | Compose Send | unsent | Receve | Connection | queue | Responder

Message Cenire Address (SMSC)
@ Default in S card
Custom:

Custom kst

Speed
] Use +CMMS command (Enable to send faster)

Falise 0 5 saponds for every 15| SMS sant

Prefix Code
Add Prefix Code ) + Local Numiser
o + Intermatonal Number
OK | cance
o o
Multitasking is sent: U need open this

17
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function
Optians .

(Each gueis & ndependent and & sent by diferent
prranes)
Crumae Hames
Defau Deefault Queue
Ist Queure : Py Cieise Ome
2nd Queue : My Queue Tao
Jed Quisue ;- My Quete Thiee
At Quaeue : My Caease Four

SthQueue ;1 My Quswe Fee

[ o |

After open the multitasking function, you need to set COM in which

Queue, and also need to select Queue when Add to the Outbox.

18
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Characters 1 4 used (156 ) Uhpttioms 1

Encosdimg 1 G5M -5

Message Bl WG Symbok e Varabs -
m -

— | b

Explorer. x
[ compose

8 contacts

£8 Groups

= Inbox

E Oiuthe

Q) Phone (2 Phanes) {No Schedule)
7 Responder

Scheduier

a Sant

19
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New
One Time Schedule

Type :

Task :

Crart at @

Fsmp at:

@ oneTme O Daly
201 ST R Tme: 1108 FF = =«
16/10/31 Tme: 4:08 T4 £ =
Auto send and receve at 11:08 Today.
oK  Cancel

New Schedule - ]

Daily Schedule

Type :
Task :
Day :
Srart af :
I Seap ak

& Summary

'Gne Time (& Dialy

FMon FTye FWed FThu FEi FSx #sup
8:00 F&F <
6l T

Auto send and recesa at 8:00 everyday.

20
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4,Import contacts list

& uniitied - SMSCaster E-Marketer GSM Enterprise

| Fle View Tool Help

1, Please pay attention to choose the option below(Details please
see the options, For example: The first is default, it means it will

delete duplicate number When adding)

21
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b it H_‘. SCaster E-Marke _ﬂ“'._ﬁ.‘ . lﬁ".".:.-.lg.l X
Fie View Tool Hep l
- &
ot AL
| 2 compoe
B contacts B ’
‘a %> Step 1 of 4 - Choose File
alﬂ‘.ﬂl
) Outhax Choose the fie you want to mport your contacts from
& Phone (2 Phones) |
:)mmdzf
=it Scheduler
T sent
\What would you ke to do with the data? )
@ add to the Contacts. Ary duplcate vl be removed.
;-yddm&emmmpmmast
 Remave from the Contacts,
= Back Hext = Cancel
Import Contacts Licensed 2 Phones

2,Select the file(csv or txt )

- - - .
T - e
i Fie View Toal Help
~ Arial .
¥ [
= : Expiover: i
- 2
mportcortacs W T
Lookir: I Desaop - OO
.E" * Libraries Admingstrator
8 System Folder cvetom Ealid
tecentPloces A YEIEM Folder System Falider
N | Compuster | Network
System Folder System Falder
= modem dier i
é File fodder 1
Liby
e Tor exampie about contact firme
*- list.txt Chartot
Text Dotuiment o 3 e
Campyen Wy Siype Received Files TODownload
Sheortcut Shortout
& 163 KB .
&P
Trwt Tirsrumsnd
Fil narns: o gample aboud conlael e i
Fdes of pps. |5V & Tew Files [ oo ") = [ conce

22
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Click “Next”

% Step 1 of 4 - Choose File

hieme the fie you want 1o Inpait your contacts from |
cmﬂmm'ﬂmqﬁhwmmum.

‘Wiak would you ke to do with the data?

i@ A 1o the Contacts. Ay dupkcate wil be remover.
170 A o the Contacts. Dupkcate can exst,
17 Remve from the Confacts.

23
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Please pay attention to the relevant options, the default click “Next”:

r'-:?]i---{* i -3 - Y.
& b =
- EPR Y ey —'_-_"'_P‘ |
| E‘z‘f""' | & import Contax x|
2| Compose .
| gm % Step 3 of 4 - Arrange Fields and Columns - -
i Irbax Fekd Separator
5 Outbox - ) )
Q Phone (2 Phones)| @commal)  OTah DSemicoon() 7 other
Emm Feid Qrder (Drag and move the header to resrrange them)
i i B RNl Lo Feddd Fekd$ Fiekds Laet S
123456... &
1235449... | =
12345, I
Sirsde.. & -
123456
123549, ==
123458,
123465,
FETHAS, .. -
L 12345h It T .
l < bpck | Mext > Cancel
Licarsed 2 Phones
i i

|

.IEIPEH: L it L e = I |
'Emmme
2 ey % Step 4 of 4 - About to Import —
I8 Groups 4 P P 1 i
5 Inbox
o Confirmation
‘ @ y You abewit fi CrilsersiAdmingtratonr Deskiopfor
e o import contacts fram “C:ilsers)
i Respender example about confact ttxt”,
[ schechiler
mm It bs used to add to the Contacts and any dupbcate wil be remowed.
Chek "Impat” o begin. .
(4.4
ancel
<pck || pwot | | conce |
b — =714
[vaq column headers to match field order, Licensed 2 Prones

24
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4,Import is done , See the prompt.

Fie View Tool Help

g =

bk [ import Contacts wears g - —
Em

E - 8 Finished ——
ﬂmm : -
iy Tnbaw

. gingy Reat

ﬁmtlmﬁll

T-""FEWH:IH Inport contacts sucoeeded,

7 Scheduier S S 8

o et Removed duplcates: 15

ek Gaes

Licersed 2 Phones

25
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5,Add Groups

1,click New

s s e S

Fie View Tool Help

o

E c 1] I:"‘_ i ¢ . : I 0 __\_::I. T -u-l ki T:I'IL;r.',Il

26
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2,Input Group Name and select the need to add the number

: -u"-'f'-“‘t:?-i-'-.-'i- E ~5.'-..1..-:'--'= G5 EFItEApfEse ". 6 =-
Fle Wew Tool Help
"y [y, ——
2 comre]
| g Hon Group Mermbers (5): Greup Memibess {0
123456189
o wbox 123540678 E
ﬂ i 11345E457
133465467 Bemowe <
3Pmne ks il
e
[} Sert

Bemores Al ==

Ts: ou may search for neme/phone number by typrgmthe ks, | ok | | gancel

Tips: You may search for namefphone number by yprgin the it | ok

27
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3,Group add done,please note it that to select the group when

adding to outbox.

¥ 3 - i 1 . | |
L Urtitied” - SMSCaster £-Marketer GSM Enterprise V6 .
Fie View Tool Help |
| e |
S i B
|
o B8 Compose SMS Message
T Coenpose
B contacts (5) | e o Cuthax 7 Fgsh SMS (5. LongSMS 7 optons | Oear
8 croups (1)
T Inbox To Humbers:
ity vo groups: NTRENEEE _ k&
ﬁ Fhore (2 Phones) Al Conacs
o) Respanier Subject: @
S Scheduler
e Sent Encoding 3 G54 7-bit Characters : 4 used (156 left) Options :
Message - W & Symbok - Varabies -
Lest
Enter Group name separated by sem-_c-:-lnn. _ Licensad = 2 Fhones
5,FAQ

1, COM and port number is not corresponding, how do | know this

port can not use?

Each module has LED lights:

(DLED light flash every 3 s, means normal registration card,

can be used;

(QLED light flash every 1 s or always on, it isn’'t normal

registration card, Need to check the card is installed correctly or

not.
(3 You have installed SIM cards,but device can’t read SIM card.

28
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Please re-install SIM card and reboot it port, Installing sim card, the
direction of the note card is correct

2,COM port have error 2
Please reboot this port or re-install this port(Each module is
removable)

3, Just began to normal to send, but send failure after a period of

time, may no balance or be blocked by operator or limit, Check the

SIM card again or contact SIM Operator.

29
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6,Change IMEI/Send USSD/Call/Put in PIN/PUK

code(AT command)

Basic options for your PuTTY session
Specify the desfination you want to connect to
Senal e
|coMi_] ||| 115200
i L Features Connection type
=1 Window (ORaw (O Teinet O Riogin () SSH | @) Seral
Appearance ;
Behaviows Load, save or delete a stored session
Translation .5‘“5":' Sesmons
Selection !
Colours [ Defauk Sett |
[ Conrection <. Load
Data 5&1&
- Proxy
i Telnet Delete
i Flogin
(- SSH
----- Serial a indow on et
() Aways  (O)Never  (®Only on clean exit

= =

According to the following text instructions.

Change IMEI

(Operation demonstration video)

1, open Putty

2, click " Serial"

3, Input the com port in "Serial line" such as COM 3
4, PUT IN "at&f"

5, put in "at+cgsn"//check IMEI

30


http://down.yxinternet.com:2018/download/putty-en.exe
http://down.yxinternet.com:2018/download/IMEI-change.mp4
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6, attegmr=1,7,"IME| number" change imei, for example :
AT+EGMR=1,7,"453243242432134"
if you put in imei is wrong ,it will reset or keep old IMEI
7, put in "at+cgsn"//check new IMEI

CALL

1,0pen Putty

2,click " Serial"

3. Input the com port in "Serial line" such as COM 1
4,PUT IN "at&f"

5,put in "ate1"

6,put in "atd number;"

for example:
atd 0976006161;

7,putin"ATH" hung off call

Send USSD
1,0pen Putty
2,click "Serial"

3. Input the com port in "Serial line" such as COM 1

4,PUT IN "at&f"

5,put in "at+cusd=1,"USSD command"

31
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for example:

at+cusd=1,"*097#"
Put in PIN/PUK code
1,0pen Putty

2,click " Serial"

3. Input the com port in "Serial line" such as COM 1

4,PUT IN "at&f"

5,PUT in “at+cpin?” //check PIN status

If display “ready”=> it is ok, don’t need put in PIN code If
display "SIM PIN” =>need put in PIN code

PUT IN "at+cpin=PIN code”, for example:
at+cpin=1234

If display "SIM PUK” =>need put in PUK code

PUT IN “at+cpin="PUK code”,”"NEW PIN code” ” , for example:
at+cpin="12345678","1234"

32
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